 MIDDLETON AND DINSDALE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP MEETING

MINUTES OF THE MEETING HELD ON TUESDAY 28 OCTOBER 2025 AT 11AM

PRESENT
Doris Jones    -   Chair
Susan Taylor  -   Secretary
Karen Gannon
Val Johnston
Graham Levett
Colin Pease
Jayne Tidd
Susan Applegarth
Liz Stewart
Lynsey Jenkins

APOLOGIES FOR ABSENCE
Serena Rana Rahman

Minutes of the Previous Meeting
The Minutes were approved.

New Members
Susan Applegarth was welcomed to the Meeting.  

Election of New Secretary
Susan Taylor confirmed that after 2 years she was stepping down as Secretary.  She will, however, remain a member of the Group.  No-one was forthcoming in filling the role.  

Role of the PPG Panel
What exactly is the role of the Panel?  Some members felt that, at times, there were not a lot of issues to discuss.  Do we invite a member from a different Panel to discuss their experiences?  Different Surgeries, different demographics, hence different issues, so the answer was no.  Panel members said that when they have questioned members of the Community there is either no feedback (positive?) or they are told there are no problems.
Maintain the Status Quo.  
It was agreed that a member of Social Prescribers be invited to the next meeting.  Social Prescribing is often referred to as Community Referral.
LS to forward to each member a copy of the Terms of Reference for PPG Panels
ACTION – LS (received)
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GP Patient Survey Results
LS had emailed a survey carried out by IPSOS on behalf of the Government on GP Surgeries.
A random survey sent out to Patients.  The feedback for our Surgery was extremely positive across the board.  
In addition the Surgery itself monitors and carries out its own measurements.   An example being a survey is automatically sent out after each Doctor’s appointment.  Plus LS and LJ compile lists.  
 The Northern Echo also releases figures each year for the Region as a whole

Complaints Received from 2024/25
The Practice looks at all complaints received each year before submitting a return to NHS England.  The review looks at number of complaints, the general area which triggers the issue and whether the complaint is upheld.  For the period 2024/25, it received 5 complaints, one of which was upheld.  
The general theme was unrealistic patient expectations.

Impact of New Online Booking Service
LS explained that patients have been able to book appointments online for some time.
The Practice restricts the number available, due to the need to check the appropriateness, particularly with nursing appointments, as the nurses have different skill sets.
Contractual changes came into force on 1 October around having an online consultation tool available during core hours.  The Practice has been using eConsults since approximately 2018 and does not cap the amount it sees each day.  Therefore there is little change.

Range of Services at Surgery
Midwife Clinic
Minor Surgery
Social Prescribers (adult and children and families)
INR Clinic
Citizen’s Advice Bureau Outreach
Mental Health Practitioner
We Are With You (drug and alcohol service)

Any Other Business
SRR had emailed asking if we still required a Poster for the Group.  The answer was no.

CP raised the issue of 1 appointment, 1 issue.  LS replied yes.  This is a safety issue to prevent doctors missing important points.  Double appoinments can be made to discuss a further issue.
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MMcB subsequently emailed to present his apologies for absence.

Date of Next Meeting
Tuesday 10 February 2026 at 11am  Surgery Conference Room



Susan Taylor 
29 October 2025









