DRAFT

Minutes of a meeting of the Patient Participation Group held on 13 March 2026
Item 1 – Attendance.

Present							Apologies

Doris Jones – Chairman					Jayne Tidd
Liz Stewart – Practice Manager.				Sue Applegarth
Lynsey Jenkins – Assistant Practice Manager.		Val Johnson
Sue Taylor						Karen Gannon
Graham Levett
Mike McBride						Absent
Colin Pease – Secretary					Serena Rana-Rahman

Item 2 – New Secretary

In the absence of volunteers, it was agreed that Colin Pease would take on the role of secretary.

Item 3 – Contact Details

A list of current email addresses was circulated and confirmed by those present.

Item 4 – Minutes of the Previous Meeting

The minutes of the previous meeting were approved.

Item 5 – Matters Arising from the Previous Meeting

The only outstanding matter was the attendance of the Social Prescriber to describe their role and services. As there had been a changeover in personnel the new incumbent would be invited to the next meeting. (Post meeting note. The Social Prescriber has agreed and is booked in for the next meeting.)

Item 6 – Patient Complaint and Family and Friends Feedback Statistics

It was reported that very few complaints had been submitted and those received were about being seen later than the appointment time. It was stated that every attempt was made to adhere to appointments times, however, there are occasions where patient demands can exceed the allotted time but it was important to fully address patients’ problems. These delays can be accumulative and difficult to catch up.

Post appointment feedback from phone survey was as follows:
354 Very Good. 38 Good. 5 Poor. 1 Very Poor. 7 Neither Good nor Poor.

Item 8 – Any Other Business

1. CP asked if the issue of prescriptions for long standing ailments could be lengthened to reduce the need to submit medication requests and collect prescriptions so often.

It was advised that Repeat Dispensing could be set up in some cases, negating the need for ordering prescriptions and patients can request issues directly at the pharmacy.

2. Provision of an external Defibrillator. A resident had raised this issue. It was deemed adequate by the practice that they have an internal device.  Out of surgery hours there is one available at Middleton Hall.

3. GL asked if a ground maintenance contract was in place for the area surrounding the surgery. It was confirmed that there was.

Item 9 – Date of Next Meeting
After some discussion on how often the Group should meet, it was decided that quarterly meetings were adequate. These would take place in June, September, December and March.
The next meeting is provisionally arranged for Tuesday 23 June 2026 at 11am.
Colin Pease
Secretary
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